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ACT Event Fund 2021 

Overview 

The ACT Government plays an active role in stimulating and fostering a range of positive 
economic, social and community outcomes for the Canberra region through the festivals 
and events sector. 

The ACT Event Fund assists eligible applicants to develop, market and promote their events 

– while also fostering a diverse, high-quality calendar of events each year. For 2021, the ACT

Event Fund will also play an important role in supporting events that can safely connect our

community and visitors in line with public health directions.

Support under the ACT Event Fund 2021 is made available through a Main Round of funding 
(Part A) and Community Event Funding (Part B). 

Part A:  Main Round 

Funding support available through the Main Round has been categorised under two tiers. 

Events or festivals applying for funding under either of these tiers must be staged in the 

2021 calendar year.

• Tier 1: up to $15,000 for event organisers seeking general assistance to enhance the
presentation and delivery of their event/festival and to support sustainability and
growth.

• Tier 2: from $15,001 to $30,000 for events that can demonstrate a strong track
record of growth or growth potential, or that encourage tourist visitation and
economic development opportunities.

The Main Round will be open for applications until Monday 19, October 2020 at 12 noon. 
Please note that extensions will not be granted and late applications will not be accepted. 

Part B:  Community Event Funding 

Community Event Funding has been established to provide support to creative individuals, 

groups or organisations with great ideas to deliver event and festival activity in Canberra’s 

town centres and suburbs (outside of the Canberra City centre and Parliamentary Triangle). 

Community Event Funding offers support up to $15,000 for new or existing community 
events and festivals that are activated in suburbs and town centres. These events or 
festivals must be staged in the 2021 calendar year.

Applications for Community Event Funding will remain open ongoing until the designated 
funding allocation has been exhausted. 



Sources of Event Funding 

ECONOMIC DEVELOPMENT 
DIRECTORATE

STREAM A

ACT Event Fund

Community Event Funding

Funding Objective:

Support the community to 
deliver event and festival 

activity that can be activated 
in Canberra's suburbs and 

town centres.

Target:

Events that add vibrancy and 
build community spirit

1 year only up to

$15,000

STREAM B

ACT Event Fund 

Main Round - Tier 1

Funding Objective:

Foster a vibrant annual events 
calendar that delivers a range 

of economic, social and 
community outcomes.

Target: 

Events that add diversity and 
vibrancy to our calendar

1 year only up to

$15,000

STREAM C

ACT Event Fund

Main Round - Tier 2

Funding Objective:

Facilitate sustainable event 
growth with an enhanced 

focus on facilitating tourism 
growth and positive impacts 

on the ACT economy.

Target:

Events with potential to grow 
the visitor economy

1 year from $15,001 - $30,000

STREAM D

Major Event Fund

(VisitCanberra)

Funding Objective:

Drive substantial economic 
impact for the ACT through 

visitor attendance, while 
enhancing the Canberra brand 
and generating city vibrancy.

Target:

Major Events

1 year from $100,000



PART A 

ACT EVENT FUND 2021 

Main Round 

GUIDE FOR APPLICANTS 

Applications for Main Round funding must be submitted by 
Monday, 19 October 2020.

For Community Event Funding, please refer to Part B 
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 ABOUT THE PROGRAM 

 Events ACT 
Events ACT is recognised as the lead agency for the development and delivery of events in 
Canberra. 

More specifically, Events ACT is responsible for: 

▪ Planning, marketing and delivering a quality suite of events for the city which provide 
strategic economic, community and social benefits. This event portfolio includes 
Floriade, Floriade NightFest, the Enlighten Festival, the Canberra Balloon Spectacular, 
the Canberra Nara Candle Festival, Reconciliation Day, Windows to the World, a new 
major winter event, and celebrations held in conjunction with Canberra Day, Australia 
Day and New Year’s Eve. 

▪ Providing leadership on event-related matters to the ACT Government and to the 
festivals and events sector, including new major event opportunities and event 
attraction. 

▪ Contributing to the development of the ACT’s festivals and events sector, including the 
management of funding opportunities and the provision of strategic planning support, 
advice and capacity building initiatives. 

 Introduction 
From world-class art exhibitions, to major sporting contests and a unique blend of 
innovative festivals and community events, Canberra’s vibrant event scene continues to 
evolve and flourish. 

The ACT Government’s ongoing efforts to deliver, fund and support a quality calendar of 
events in the ACT each year acknowledges the significant economic, social and 
community benefits provided through the events sector. 

Events bring life, colour and vitality to the Canberra region. They build a strong sense of 
community pride and help to shape Canberra’s identity – affirming its reputation as a 
confident, bold and liveable city. 

In addition, events encourage utilisation and development of local assets and 
infrastructure and provide opportunities for participation across a diverse range of 
activities. 

Events also have the capacity to generate tourist visitation, which positively impacts the 
ACT economy, and to support a range of tangible legacy outcomes for the city. 
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 PRIMARY OBJECTIVE 
 

The ACT Event Fund - Main Round has been established as a key mechanism for 
stimulating and fostering a range of positive economic, community and social outcomes 
for the Canberra region through the festivals and events sector. 

It assists eligible event organisers to develop, market and promote their events in a way 
that helps maximise these outcomes, while also helping to fill identified calendar gaps 
and support sustainable growth opportunities. 

 OUTCOMES 
 

The aims of the Main Round are as follows: 

▪ To facilitate a vibrant, innovative and inclusive events culture within the ACT and help 
develop a diverse, year-round events calendar that minimises calendar gaps. 

▪ To encourage the development of tourism in the ACT and increase economic 
development opportunities. 

▪ Encourage the involvement of the local community in events and festivals that 
facilitate positive interaction, cultural activity and a strong community identity. 

▪ To provide support to events and festivals that are of high quality, well planned, well 
managed, viable and sustainable. 

While recognising that each of these objectives is important, it is also acknowledged that 
every event will have its own unique characteristics. As such, the relative focus on these 
objectives will vary between different events. 

Regardless, the capacity for applicants to quantify and measure outcomes related to 
these objectives is essential. In the case of recurring events, successful applicants to the 
Main Round will also need to demonstrate sound plans for future growth and event 
sustainability, along with justification for any ongoing Government funding support. 

 COVID-19 PUBLIC HEALTH EMERGENCY 
 

The COVID-19 pandemic has significantly impacted the events sector at a local, national 
and international level – including the ability to plan for and attend event and festival 
activities. 

 
While the economic and employment effects of COVID-19 are still unfolding (and the 
ongoing impacts and timeframes for public health directions remain unclear), supporting 
future festival and event activity will play a key role in driving economic recovery and a 
range of social and community outcomes. 

 
However, it cannot be assumed that the events landscape will return to the way it was 
prior to the COVID-19 public health emergency. It is important to recognise that the 
pandemic may also continue to place certain event and festival activities at risk, which 
will need to be considered as part of any support provided through the ACT Event Fund.   
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In applying to the ACT Event Fund for 2021, you will be required to acknowledge this 
uncertain future and demonstrate your ability to be adaptable to change when planning 
and delivering your event or festival. This should include, but not be limited to, 
consideration of public health directions and suitable COVID-Safe measures, innovative or 
scalable event delivery models, and methods for managing event viability and attendance 
where crowd numbers may be significantly reduced from a traditional event format.  

 
 FUNDING PARAMETERS 

 
Funding support available through the 2021 Main Round has been categorised under two 
tiers: 

• Tier 1 – provides single year funding up to $15,000 (plus GST) for event organisers 
seeking general assistance to enhance the presentation and delivery of their 
event/festival and to support sustainability and growth. 

• Tier 2 – provides single year funding from $15,001 to $30,000 (plus GST) for events 
that can demonstrate a strong track record of growth or growth potential, or that 
encourage tourist visitation and economic development opportunities. 

Events applying for support under the funding tiers above must be staged in the 2021 
calendar year. 

Events ACT may consider offering Tier 2 events with a multi-year funding agreement 
based on clearly demonstrated audience attendance figures, evidence of ongoing 
demand, the applicant’s organisation and financial performance outcomes, and the 
overall quality of the event program. 

Successful applicants will be required to enter into a formal agreement through a Deed of 
Grant, which will define payment in accordance with agreed milestones. 

In summary: 

 TIER 1 FUNDING 
 

TIER 2 FUNDING 

FUNDING 
PERIOD 

1 year only. 1 year only. * 

FUNDING 
AMOUNT 

Up to $15,000 (Plus GST) 
(Please note, funding of no more than 30% of 
the total event cash expense budget may be 
applied for). 

From $15,001 to $30,000 (Plus 
GST) 
(Please note, funding of no 
more than 30% of the total 
event cash expense budget may 
be applied for). 

YOUR OVERALL 
OBJECTIVE IS 
TO ACHIEVE: 
 

General enhancement to the professional 
presentation and delivery of your event and the 
facilitation of awareness and sustainable 
growth. 

Growth in all aspects of your 
event (particularly in terms of 
attendance and visitor numbers 
from outside the ACT where/if 
possible) and long-term 
sustainability. 

* Events ACT, at its discretion, may offer Tier 2 events with a multi-year funding agreement based on 
clearly demonstrated audience attendance figures, evidence of ongoing demand, the applicant’s 
organisation and financial performance outcomes, and the overall quality of the event program. Please 
discuss this option with Events ACT at the pre-submission meeting. 
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 ELIGIBILITY REQUIREMENTS 
 

6.1   General eligibility 
The following eligibility criteria apply to the Main Round for 2021: 

 TIER 1 FUNDING 
 

TIER 2 FUNDING 

LOCATION The Main Round supports events and festivals that 
provide benefits to the ACT. 

Where applicants do not reside in Canberra or where 
events are staged outside of the ACT, the funding 
application needs to demonstrate a clear benefit to 
the Canberra region through the relevant assessment 
criteria. 

As for Tier 1 funding. 

EVENT PROFILE 
BASELINE 

The applicant must be able to demonstrate the 
historical size of the event (or similar event/s) in 
terms of: 

▪ Total audience 
▪ Spectator numbers 
▪ Participant numbers; and 
▪ Media profile 

As for Tier 1 funding. 

EVENT GROWTH 
POTENTIAL 

The applicant must be able to demonstrate the 
capacity for the event to grow against the baseline 
data provided above. 

As for Tier 1 funding. 

ADMINISTERED 
FUNDING 

Groups/ensembles, unincorporated associations and 
other bodies with no legal status must nominate a 
legally constituted organisation to take legal and 
financial responsibility for administering the grant if 
the application is successful. 

Any legally recognised entity can administer a grant. 
Examples include: 

▪ Incorporated associations 
▪ Registered business; and 
▪ Companies limited by guarantee 

The administering body must sign the application, 
receive the funds and be responsible for the 
administration of the grant, including the final 
acquittal. 

As for Tier 1 funding. 

EVENT HISTORY The applicant must be able to provide strong 
supporting evidence/data on the proposed event 
impacts and their experience delivering similar 
events. Please contact Events ACT for clarification if 
required. 

As for Tier 1 funding. 

TIMING OF EVENT The event or festival must occur between 1 January 
2021 and 31 December 2021. 

As for Tier 1 funding. 

TIMING OF 
APPLICATION 

Funding will not be granted retrospectively. As for Tier 1 funding. 
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MULTIPLE 
APPLICATIONS 

Applicants who are seeking funding support for more 
than one different event must complete a separate 
online application form for each. Keep in mind that 
these applications will be competing for funding. 

Please contact Events ACT for clarification on multiple 
applications if required. 

As for Tier 1 funding. 

PREVIOUS ACT 
EVENT FUND 
RECIPIENTS 

Projects that have previously received funding through 
Events ACT are eligible to apply again. However, 
repeat applicants will need to clearly demonstrate: 

▪ Why the Government should continue to fund this 
event. What are the benefits to the event and the 
city? What is being done to ensure that the event 
can ultimately become self-sustaining? 

▪ What will the funding be supporting? Are there 
new initiatives planned that are tied to the grant 
funding request? 

▪ How is this funding contributing to the innovation 
and growth of the event?  

As for Tier 1 funding. 

LEGALITY OF 
APPLICATION 

The application must be completed in full within the 
SmartyGrants system and submitted on time.   

Applications are not to be sent via email. 

As for Tier 1 funding. 

 

6.2 What may be considered for funding 
 

Funding can be requested for the following uses: 

 TIER 1 FUNDING 
 

TIER 2 FUNDING 

ELIGIBLE USES OF 
FUNDS 

Marketing and Promotion: includes initiatives 
associated with raising the profile/awareness of the 
event and driving attendance. 

Community Participation and Audience 
Development: includes initiatives that enhance 
community participation levels. Can include audience 
research, community forums and targeted campaigns. 

Program Development: encompasses support for 
further development of an event program or adding a 
new component to an existing program. 

Strategic Planning: can include engagement of short-
term specialised personnel (up to 6 months) to further 
develop and/or market the event. 

Hire of certain temporary infrastructure: such as 
equipment that improves disability access, overall 
visitor experience or the safety of the event (excludes 
temporary toilets, fencing and marquees). Please 
contact Events ACT for clarification if required. 

As for Tier 1 funding but 
includes flexibility 
within appropriate 
boundaries and with 
appropriate 
justification/approval 
(i.e. at the absolute 
discretion of Events 
ACT). 
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6.3 What will not be considered for funding 
 
Funds may not be used for the following: 

 TIER 1 FUNDING TIER 2 FUNDING 

TYPE OF EVENT The following types of events are NOT eligible 
(for further clarification, please contact Events 
ACT): 

▪ Trade and industry events such as 
symposiums/expos/seminars, trade 
conferences, education events and 
agricultural shows  

▪ Industry competitions and award nights 
▪ Charity events or fundraising activities 
▪ Local Championship events  
▪ Reunions/Anniversaries/Centenaries 
▪ Christmas or New Year’s Eve events 
▪ National Day Celebrations including 

Australia Day 
▪ Fireworks displays 
▪ Open Gardens and Open Days 
▪ Events designed to promote religious or 

political causes 
▪ Events run solely for individual gain 
▪ Activities that form part of the regular 

activities of the applicant (for example, 
concerts in entertainment centres, regular 
horse race meetings, computer shows, 
exhibitions in a gallery and standard theatre 
productions) 

▪ Minor activities, such as product launches, 
that attract media interest only 

▪ Any event already funded by Events ACT 
▪ Any event already funded by VisitCanberra 
▪ Activities for/by Government departments 

or agencies 
▪ Events that have failed to appropriately 

acquit a previous grant from the ACT 
Government 

▪ Events already funded by ACT Government 
agencies for the same project elements 

As for Tier 1 funding. 

INELIGIBLE USES OF 
FUNDS 

▪ Insurance or legal costs 
▪ Capital or equipment costs including office 

equipment 
▪ Prize money 
▪ Sanctioning fees 
▪ Full-time employment costs 
▪ Administration expenses/sundries 

As for Tier 1 funding. 
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6.4 Application process 

TIER 1 FUNDING TIER 2 FUNDING 

APPLICATION PROCESS Standard online form. Standard online form 
– however greater
detail and evidence
will be required.
Applicants to contact
Events ACT to
arrange and attend a
pre-submission
meeting (Meeting
format either online
or face-to-face to be
agreed).

Applications including all support material, must be made through the online grants portal 
(SmartyGrants) and not emailed. 

All applications must be lodged online and within the specified time frame. Late 
applications will not be considered.  

Applicants will be sent a confirmation email from the SmartyGrants system confirming 
receipt of their application. 

If you do not comply with the above eligibility requirements, your application will not be 
assessed for funding.  

ASSESSMENT 

Each application will be assessed against the following evaluation criteria. In addition, the 
assessment panel will consider the application as a whole and make an assessment as to 
the merit of the application in meeting the objectives of the funding round. 

TIER 1 FUNDING TIER 2 FUNDING 

ECONOMIC BENEFIT Ability to provide a clear rationale for event 
timing, including the event’s capacity to: 

▪ Fill identified gaps in the Canberra region
events calendar.

▪ Complement other events, festivals and/or
activities occurring in the Canberra region.

▪ Enable local business to benefit and

leverage off the event. The extent to
which (where applicable) the event will
attract interstate and international
visitation.

As for Tier 1 funding, but 
incorporating: 

▪ Greater
expectations around
the historical and/or
potential magnitude
and proportion of
tourist visitation,
length of stay and
visitor spend.
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SOCIAL AND 
COMMUNITY BENEFIT 

Ability to identify how the event will engage 
with the local community and encourage local 
participation. 

Demonstrated capacity of the event to 
enhance city/community vibrancy and foster 
community pride and social cohesion. 

As for Tier 1 funding. 

FINANCIAL STABILITY 
AND SUSTAINABILITY 

The financial viability of the event or festival, 
including the strength of the budget. 

The level of confirmed cash and in-kind 
support from community and corporate 
organisations, including sponsors. In-kind 
sponsorship must be highlighted against an 
actual expense line item. 

The extent to which the funding will assist with 
the enhancement, development and 
sustainability of the event or festival. 

Plans and/or capacity to identify and secure 
additional revenue or funding sources. 

As for Tier 1 funding, 
plus: 

▪ Those applying for
Tier 2 funding can
also provide a
supporting event
business plan if
available.

MARKETING IMPACT The potential of the event or festival to raise 
the profile of the Canberra region and 
encourage participation through media 
coverage and marketing. 

The strength and extent of the marketing 
strategy. 

As for Tier 1 funding, 
plus a clear 
demonstration of the 
event’s capacity to 
generate awareness and 
recognition outside the 
Canberra region, 
including: 

▪ Details of how the
event has gained (or
will seek to gain)
prominence outside
the Canberra region

▪ Verifiable information
on
interstate/internation
al visitation (or other
relevant info) that
demonstrates the
status of the event or
festival. 

RISK PROFILE AND 
FEASIBILITY 

Ability to provide clear details of the key 
members of your organising team, including 
relevant event management skills and previous 
event experience. 

The extent to which the broad suite of risks 
that could affect event success have been 
identified, mitigated and/or removed (include 
consideration of 
safety/business/reputational/financial/ 
environmental risks where applicable). 

As for Tier 1 funding. 
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Ability to demonstrate the expertise and 

adaptability required to plan and deliver an 

event while considering COVID-19 public 

health directions and potential ongoing 

restrictions. 

Demonstrated awareness and understanding 

of COVID Safe measures/requirements that are 

relevant to the delivery of event and festival 

activity. 

An independent panel consisting of representatives from relevant Government and 
external stakeholders will assess the applications. 

It should be noted that the assessment panel will also be provided with a summary of any 
relevant additional information, including an applicant’s acquittal history (where 
applicable). 

The assessment panel will submit a set of funding recommendations to Events ACT. 
Events ACT will then prepare a brief seeking final Ministerial approval for a suite of 
successful funding recipients under the Main Round. 

 ACCEPTING A GRANT 

8.1 Grant requirements and payment process 

Successful applicants will be required to enter a Deed of Grant with the ACT Government 
setting out the terms and conditions for which funding will be provided, including acquittal 
requirements within the agreed timeframe.  

Successful applicants will receive a notification from Events ACT with a Deed of Grant 
attached and instructions for the payment process. 

Payments can take up to 30 days to process following the execution of the Deed of Grant 
and upon receipt of an invoice. 

Grants will be paid in one instalment following the execution of the Deed of Grant (unless 
otherwise stipulated in the Deed of Grant). 
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8.2 Conditions of funding 

Once the eligibility of an event or festival is confirmed, the following conditions of funding 
apply. 

TIER 1 FUNDING TIER 2 FUNDING 

USE OF FUNDS TO 
ACHIEVE GROWTH AND 
SUSTAINABILITY 

The application must demonstrate how the 
funds will assist event delivery, development 
and growth in line with the aims of the Main 
Round. 

As for Tier 1 funding. 

SPECIFIC APPLICATION 
OF FUNDS 

The application must outline proposed activities 
that will enhance the event and present 
specific, measurable outcomes to meet Main 
Round outcomes. Where possible, provide 
quotes for items that have been identified in 
the budget to be supported by funding if 
successful. (i.e. quote for website upgrade). 

As for Tier 1 funding. 

FUNDING QUANTUM Funding of no more than 30% of the total 
event cash expense budget can be applied for. 
Funding will also not be provided to support 
deficit budgets.  

If showing a budget surplus, applicants will 
need to demonstrate the government funding 
need and highlight how surplus funds will 
enhance future event offerings. 

▪ Budgets highlighting a heavy reliance on
Government support (including other
funding sources) need to provide a clear
demonstration of ongoing event
sustainability and plans for generating
alternative revenue streams.

▪ If event organisers indicate sponsorship
income, supporting documentation SHOULD
be attached where possible to provide
verification.

▪ If sponsorship negotiations are continuing
and not yet finalised, please provide
relevant details (which can include
sponsorship obtained in previous years as a
guide).

As for Tier 1 funding. 

FUNDING LIMIT The application must be for funding up to a 
maximum of $15,000 (plus GST). 

The application must 
be for funding at a 
minimum of $15,001 
(plus GST) and up to a 
maximum of $30,000 
(plus GST). 
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RECOGNITION TO BE 
PROVIDED 

The event organiser must provide the 
opportunity for Events ACT to have their 
funding support suitably recognised. 

Successful applicants must liaise with Events 
ACT to establish a range of leveraging 
opportunities specific to the event. 

As for Tier 1 funding. 

ATTENDANCE DATA 
COLLECTION 

Refer to the ACT Event 
Fund Handy Hints on the 
Events ACT website for 
more information on 
data collection methods 

Events ACT require the collection of accurate 
attendance data which will form part of the 
grant acquittal obligations. 

Minimum data requirements: 

▪ Event attendance – a breakdown identifying
unique participant and spectator numbers.

▪ Proportion of visitors – a breakdown
identifying the proportion of local and (if
applicable) interstate and/or international
visitors.

Tier 1 applicants are also free to provide 
additional visitor data (as outlined under Tier 2) 
if available. 

Supporting evidence or a strong rationale must 
also be provided in your application for 
attendance data projections for your 2021 
event. 

As for Tier 1 funding, 
plus additional data 
on: 

▪ Visitor type and
origin – a
breakdown
identifying (where
possible) the
proportion of
interstate/
international
visitors that were
daytrip visitors
versus overnight
visitors, plus the
origin of these
visitors (i.e. where
they were from).

▪ Average length of
stay – data
identifying, on
average, the
number of nights
spent in the ACT by
overnight visitors.

8.3 Goods and Services Tax (GST) 

Funding requests are to be exclusive of GST. For successful applicants, Events ACT will 
gross up the funding by 10% if registered for GST and after receipt of a Tax Invoice. 
Applicants that are not registered for the GST will not have their grants grossed up. 

8.4 Publication 

All successful applicants, their proposed activity and the funded amount may be 
published on the Events ACT website. 



ACT Event Fund 2021           Page 14 of 16 

ACQUITTAL OF FUNDING 

TIER 1 FUNDING TIER 2 FUNDING 

ACQUITTAL 
OBLIGATIONS 

Applicants will be asked to submit an acquittal 
report three (3) months after the completion of 
the event. 

This at a minimum should include: 

▪ Key event outcomes and an evaluation
report which includes lessons learnt

▪ An attendance report (refer to ‘Attendance
Data Collection’ section above)

▪ A financial report showing the final event
budget with actual figures. Spending against
the funded amount must be highlighted.
Note: If requested, copies of invoices relating
to that spend may be required.

▪ Links to evidence/examples of supporting
marketing and media information.

As for Tier 1 funding. 

▪ A formal,
independent
assessment of event
attendance and
impacts is highly
desirable.

 IMPORTANT INFORMATION FOR APPLICANTS 

10.1 Accessibility  

The ACT Government is committed to making its information, services, events and 
venues, accessible to as many people as possible. 

If you have difficulty reading a standard printed document and would like to receive this 
publication in an alternative format – such as large print or audio – please telephone 
Access Canberra Contact Centre – 13 22 81. 

If English is not your first language and you require the translating and interpreting 
services please telephone 131 450. 

If you are deaf or hearing impaired and require the National Relay Service please 
telephone 131 677 then ask for 133 427. 

10.2 When to submit your application 

Applications close Monday, 19 October 2020.

Late applications will not be accepted. 
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10.3 How to submit your application 

All applications must be submitted via the online application form at: 
http://www.events.act.gov.au/funding/act-event-fund 

Hardcopy or email applications will not be accepted. 

You will need to create a log in to begin your application and you may begin anywhere in 
the Application Form. Please ensure you save as you go.  

SmartyGrants provides an online help guide for applicants. This guide will explain the 
essential steps you need to take to complete and submit your Application Form. The help 
guide is accessible at: 
http://help.smartygrants.com.au/display/help/Help+Guide+for+Applicants 

10.4 Addendum 

Any additional information provided by the Chief Minister, Treasury and Economic 
Development Directorate as part of this grant program will be posted online at  
http://www.events.act.gov.au/funding/act-event-fund 

In addition, all applicants that have started or submitted an online application form will be 
notified by email to the address that is registered with SmartyGrants. 

10.5 Confidentiality 

All material submitted to the Chief Minister, Treasury and Economic Development 
Directorate is provided in confidence. However, the ACT Government may promote 
successful applicants for the mutual benefit of the Grants Program and the applicant. 
Details of applications will not be made available to third parties without permission. 

However, applicants should be aware that the provisions of the Freedom of Information 
Act 2016 apply to documents in the Office’s possession. 

10.6 Complaints 

A complaint is defined as an expression of dissatisfaction in relation to the application 
process and/or an unsuccessful application for a grant.  

You or your representatives have the right to raise your concerns. This information 
supports us to improve services and supports your right to ask questions about the grant 
application process as well as decisions made in relation to an unsuccessful application. 

You can expect to: 
1. be treated respectfully, fairly and in confidence;
2. have your concerns dealt with as soon as possible;
3. be informed of progress; and
4. be told of the outcome.

http://www.events.act.gov.au/funding/act-event-fund
http://help.smartygrants.com.au/display/help/Help+Guide+for+Applicants
http://www.communityservices.act.gov.au/multicultural/programs/grants
http://www.events.act.gov.au/funding/act-event-fund
https://www.legislation.act.gov.au/a/2016-55/
https://www.legislation.act.gov.au/a/2016-55/
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 FURTHER INFORMATION 
 

Events ACT reserves the right to amend or alter these guidelines from time to time at its 
absolute discretion. 

Events ACT are under no obligation to accept applications which are deemed incomplete 
or ineligible and/or received after the application deadline. 

Please note that there is no actual or implied guarantee of funding and/or levels of 
funding for any application, group or organisation. 
 
In accordance with the provisions of Section 100(1) of the Electoral Act 1992, the ACT will 
hold a general election for the Legislative Assembly on Saturday, 17 October 2020. The 
caretaker period begins at 12:00am on 11 September 2020 and ends with the election of 
the Chief Minister on the first sitting day of the Legislative Assembly following the 
election. The continuation of the ACT Event Fund following this general election is a 
decision for an incoming government. As a result, potential ACT Event Fund applicants are 
advised that it is possible this program may not proceed. 
 
For more information on the Funding Guidelines, eligibility requirements or to lodge a 
complaint, please contact the Senior Events Officer at Events ACT on: 
Phone: (02) 6207 4324  
Email: eventfund@act.gov.au  

 
If you are having difficulty in accessing the online application form or if an error occurs, 
please contact the Business Services Team for assistance: 
Phone: (02) 6207 1080 
Email: EconomicDevelopmentBusinessServices@act.gov.au. 

Chief Minister, Treasury and Economic 
Development Directorate 
 
MMM-YYYY 
 

mailto:eventfund@act.gov.au
mailto:EconomicDevelopmentBusinessServices@act.gov.au
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ACT EVENT FUND 2021 

Community Event Funding 

 

GUIDE FOR APPLICANTS 
 
 
 
 

Applications for Community Event Funding will remain 
open ongoing until the designated funding allocation 

has been exhausted. 

 
 
 

For Main Round Funding, please refer to Part A 
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 ABOUT THE PROGRAM 

 Events ACT 
Events ACT is recognised as the lead agency for the development and delivery of events in 
Canberra. 

More specifically, Events ACT is responsible for: 

▪ Planning, marketing and delivering a quality suite of events for the city which provide 
strategic economic, community and social benefits. This event portfolio includes 
Floriade, Floriade NightFest, the Enlighten Festival, the Canberra Balloon Spectacular, 
the Canberra Nara Candle Festival, Reconciliation Day, Windows to the World, a new 
major winter event, and celebrations held in conjunction with Canberra Day, Australia 
Day and New Year’s Eve. 

▪ Providing leadership on event-related matters to the ACT Government and to the 
festivals and events sector, including new major event opportunities and event 
attraction. 

▪ Contributing to the development of the ACT’s festivals and events sector, including the 
management of funding opportunities and the provision of strategic planning support, 
advice and capacity building initiatives. 

 Introduction 
The ACT Government plays an active role in supporting and promoting Canberra’s 
community identity and cultural fabric. In doing so, the importance of community events 
and celebrations – and their capacity to drive outcomes linked to city vibrancy, diversity, 
social inclusion, community pride and participation – are clearly recognised. 

Community events are an essential ingredient for building a progressive and liveable city. 
They play a key role in formulating and shaping Canberra’s personality, providing a variety 
of avenues for expressing creativity, while capturing our interests and imagination, and 
reflecting a true sense of place. They help bring Canberrans together. 

The term ‘community event’ is a classification given to a public event or celebration that 
is targeted mainly at local audiences and has strong local support. Community events are 
often free to access and can include arts and cultural events, events related to food and 
beverage, events related to other special interests, or key community milestones and 
celebrations. 

Community events are generally driven and supported by local organisations and/or 
volunteers, they primarily deliver social and cultural outcomes in a defined local area and 
can attract small levels of non-local visitation or participation – although economic 
benefit is not usually a high priority. 
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PRIMARY OBJECTIVE 

The ACT Event Fund – Community Event Funding has been established to provide support 
to creative individuals, groups or organisations with great ideas to deliver event and 
festival activity in Canberra’s town centres and suburbs (outside of the Canberra City 
centre and the Parliamentary Triangle). 

OUTCOMES 

To build on Canberra’s position as an inclusive, welcoming and event-friendly destination, 
the aims of Community Event Funding are as follows: 

▪ To facilitate community event and festival activity within Canberra’s suburbs and
town centres (i.e. outside of the Canberra City centre and the Parliamentary Triangle)
that is vibrant, engaging and accessible.

▪ To utilise, activate and enliven community assets, precincts and spaces.

▪ To encourage the involvement of local residents in events and festivals that can
facilitate positive interaction, cultural activity and a strong community identity among
the citizens of our diverse community.

▪ To build the skills and capacity of the community events sector to deliver high quality,
well planned, well managed and sustainable events.

▪ To encourage the use of community events as a platform for showcasing, mentoring
and inspiring local talent (e.g. event organisers, artists, performers,
sponsors/partners, community groups and local business).

While recognising that each of these objectives is important, it is also acknowledged that 
every event will have its own unique characteristics.  

COVID-19 PUBLIC HEALTH EMERGENCY 

The COVID-19 pandemic has significantly impacted the events sector at a local, national 
and international level – including the ability to plan for and attend event and festival 
activities. 

While the economic and employment effects of COVID-19 are still unfolding (and the 
ongoing impacts and timeframes for public health directions remain unclear), supporting 
future festival and event activity will play a key role in driving economic recovery and a 
range of social and community outcomes. 

However, it cannot be assumed that the events landscape will return to the way it was 
prior to the COVID-19 public health emergency. It is important to recognise that the 
pandemic may also continue to place certain event and festival activities at risk, which 
will need to be considered as part of any support provided through the ACT Event Fund. 

In applying to the ACT Event Fund for 2021, you will be required to acknowledge this 
uncertain future and demonstrate your ability to be adaptable to change when planning 
and delivering your event or festival. This should include, but not be limited to, 
consideration of public health directions and suitable COVID-Safe measures, innovative or 
scalable event delivery models, and methods for managing event viability and attendance 
where crowd numbers may be significantly reduced from a traditional event format.  



 

ACT Event Fund 2021      Community Event Funding           Page 5 of 13 

 FUNDING PARAMETERS 
 
Funding of up to $15,000 (plus GST) can be provided to support community events and 
festivals in suburbs and town centres within the ACT (excluding the Canberra City centre 
and the Parliamentary Triangle). 

The opportunity to access Community Event Funding will be available throughout the 
year, with new applications being accepted until the total funding allocation has been 
exhausted. 

Successful applicants will be required to enter into a formal agreement through a Deed of 
Grant, which will define payment in accordance with agreed milestones. 

In summary: 

 COMMUNITY EVENT FUNDING 
 

FUNDING 
PERIOD 

1 year only. 
Events must be held in the 2021 calendar year, with funding applications to be 
submitted at least 3 months prior to the event date. 

FUNDING 
AMOUNT 

Up to $15,000 (plus GST) 
 

 

 

 ELIGIBILITY REQUIREMENTS 
 

6.1   General eligibility 
The following eligibility criteria apply to the Community Event Funding: 

 COMMUNITY EVENT FUNDING 
 

LOCATION Community Event Funding supports community event and festival activity that 
can be activated in suburbs and town centres within the ACT (excluding the 
Canberra City centre and the Parliamentary Triangle).  

STATUS OF 
EVENT 
ORGANISER 

The applicant must have an Australian Business Number (ABN) or must be an 
Incorporated body and can provide the name and identification number. 

Applications from individual persons will NOT be accepted. 

ADMINISTERED 
FUNDING 

Groups/ensembles, unincorporated associations and other bodies with no legal 
status must nominate a legally constituted organisation to take legal and 
financial responsibility for administering the grant if the application is successful. 

Any legally recognised entity can administer a grant. Examples include: 

▪ Incorporated associations 
▪ Registered business; and 
▪ Companies limited by guarantee  

The administering body must sign the application, receive the funds and be 
responsible for the administration of the grant, including the final acquittal. 

EVENT HISTORY The applicant must be able to provide strong supporting evidence/data on the 
proposed event impacts and their experience delivering similar events. Please 
contact Events ACT for clarification if required. 
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TIMING OF 
EVENT 

The event or festival must be held in the 2021 calendar year. Applications must 
be submitted at least 3 months prior to the event date. 

TIMING OF 
APPLICATION 

Funding will not be granted retrospectively. 

PREVIOUS ACT 
EVENT FUND 
RECIPIENTS 

Projects that have previously received funding through Events ACT are eligible to 
apply again. However, repeat applicants will need to clearly demonstrate: 

▪ Why the Government should continue to fund this event. What are the
benefits to the event and the city? What is being done to ensure that the
event can ultimately become self-sustaining?

▪ What will the funding be supporting? Are there new initiatives planned that
are tied to the grant funding request?

▪ How is this funding contributing to the innovation and growth of the event?

LEGALITY OF 
APPLICATION 

The application must be completed in full within the SmartyGrants system and 
submitted on time.   

Applications are not to be sent via email. 

6.2 What may be considered for funding 

Funding can be requested for the following uses: 

COMMUNITY EVENT FUNDING 

APPLICATION FOR 
FUNDS 

The application must outline proposed activities that will enhance the event 
and meet Community Event Funding aims and objectives. 

ELIGIBLE USES OF 
FUNDS 

Marketing and Promotion: includes initiatives associated with raising the 
profile/awareness of the event and driving attendance. 

Community Participation and Audience Development: includes initiatives that 
enhance community participation levels. Can include audience research, 
community forums and targeted campaigns. 

Program Development: encompasses support for further development of an 
event program or adding a new component to an existing program. 

Strategic Planning: can include engagement of short-term specialised 
personnel (i.e. up to 6 months) to further develop and/or market the event. 

Hire of temporary infrastructure: such as equipment that improves disability 
access, overall visitor experience or the safety of the event (excludes temporary 
toilets, fencing and marquees). Please contact Events ACT for clarification if 
required. 
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6.3 What will not be considered for funding 

Funds may not be used for the following: 

COMMUNITY EVENT FUNDING 

TYPE OF EVENT The following types of events are NOT eligible (for further clarification, please 
contact Events ACT): 

▪ Trade and industry events such as symposiums/expos/seminars, trade
conferences, education events and agricultural shows

▪ Industry competitions and award nights
▪ Charity events or fundraising activities
▪ Local Championship events
▪ Reunions/Anniversaries/Centenaries
▪ Christmas or New Year’s Eve events
▪ National Day Celebrations including Australia Day
▪ Fireworks displays
▪ Open Gardens and Open Days
▪ Events designed to promote religious or political causes
▪ Events run solely for individual gain
▪ Activities that form part of the regular activities of the applicant (for

example, concerts in entertainment centres, regular horse race meetings,
computer shows, exhibitions in a gallery and standard theatre productions)

▪ Minor activities, such as product launches, that attract media interest only
▪ Any event already funded by Events ACT
▪ Any event already funded by VisitCanberra
▪ Activities for/by Government departments or agencies
▪ Events that have failed to appropriately acquit a previous grant from the

ACT Government
▪ Events already funded by ACT Government agencies for the same project

elements

INELIGIBLE USES 
OF FUNDS 

Funds may not be used for the following: 

▪ Insurance or legal costs
▪ Capital or equipment costs including office equipment
▪ Prize money
▪ Sanctioning fees
▪ Full-time employment costs
▪ Administration expenses/sundries

6.4 Application process 

Applications including all support material, must be made through the online grants portal 
(SmartyGrants) and not emailed. 

All applications must be lodged online and within the specified time frame. Late 
applications will not be considered.  

Applicants will be sent a confirmation email from the SmartyGrants system confirming 
receipt of their application. 

If you do not comply with the above eligibility requirements, your application will not be 
assessed for funding.  
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 ASSESSMENT 
 
The following evaluation criteria apply to the assessment of Community Event Funding 
applications. In addition, the assessment panel will consider the application as a whole 
and make an assessment as to the merit of the application in meeting the objectives of 
the funding round. 

 COMMUNITY EVENT FUNDING 
 

SOCIAL AND 
COMMUNITY 
BENEFIT 

Ability to identify how the event will engage with the local community, encourage 
local participation and showcase local talent. 

Demonstrated capacity of the event to enhance city/community vibrancy and 
foster community pride and social cohesion. 

Ability to provide a clear rationale for event timing and location, including the 
event’s capacity to: 

▪ fill identified gaps in the Canberra region’s community events calendar. 

▪ enable local business to benefit and leverage off the event. 

▪ utilise, activate and enliven community assets, precincts and spaces. 

FINANCIAL 
STABILITY AND 
SUSTAINABILITY 

The financial viability of the event or festival, including the strength of the budget. 

The level of confirmed cash and in-kind support from community and corporate 
organisations, including sponsors. In-kind sponsorship must be highlighted against 
an actual expense line item. 

The extent to which the funding will assist with the enhancement, development 
and sustainability of the event or festival. 

Plans and/or capacity to identify and secure additional revenue/funding sources. 

MARKETING 
IMPACT 

The potential of the event or festival to showcase and support Canberra’s suburbs 
and town centres, and the potential to encourage community participation 
through event marketing activities. 

The strength and extent of the marketing strategy. 

RISK PROFILE 
AND 
FEASIBILITY 

Ability to provide clear details of the key members of your organising team, 
including relevant event management skills and previous event experience. 

The extent to which the broad suite of risks that could affect event success have 
been identified, mitigated and/or removed (include consideration of 
safety/business/reputational/financial/ environmental risks where applicable). 
 

Ability to demonstrate the expertise and adaptability required to plan and deliver 

an event while considering COVID-19 public health directions and potential 

ongoing restrictions. 

Demonstrated awareness and understanding of COVID Safe 

measures/requirements that are relevant to the delivery of event and festival 

activity. 

 
Applications will be reviewed by Events ACT for applicant and project eligibility. 
Applications will then be assessed internally by Events ACT and any relevant personnel 
from the Economic Development Directorate. 
 
Events ACT staff will then brief executive level management for final approval of 
Community Event Funding application assessments and funding recommendations. 
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 ACCEPTING A GRANT 

8.1 Grant requirements and payment process 

Successful applicants will be required to enter a Deed of Grant with the ACT Government 
setting out the terms and conditions for which funding will be provided, including 
acquittal requirements within the agreed timeframe.  

Successful applicants will receive a notification from Events ACT with a Deed of Grant 
attached and instructions for the payment process. 

Payments can take up to 30 days to process following the execution of the Deed of Grant 
and upon receipt of an invoice. 

Grants will be paid in one instalment following the execution of the Deed of Grant (unless 
otherwise stipulated in the Deed of Grant). 

8.2 Conditions of funding 

Once the eligibility of an event or festival is confirmed, the following conditions of funding 
apply. 

COMMUNITY EVENT FUNDING 

SPECIFIC APPLICATION 
OF FUNDS 

The application must outline proposed activities that will enhance the 
event and present specific, measurable outcomes to meet the 
Community Event Funding outcomes. Where possible, provide quotes for 
items that have been identified in the budget to be supported by funding 
if successful. (i.e. quote for website upgrade). 

FUNDING QUANTUM Funding will not be provided to support deficit budgets. 

If showing a budget surplus, applicants will need to demonstrate the 
government funding need and highlight how surplus funds will enhance 
future event offerings. 

▪ Budgets highlighting a heavy reliance on Government support
(including other funding sources) need to provide a clear
demonstration of ongoing event sustainability and plans for
generating alternative revenue streams.

▪ If event organisers indicate sponsorship income, supporting
documentation SHOULD be attached where possible to provide
verification.

▪ If sponsorship negotiations are continuing and not yet finalised,
please provide relevant details (which can include sponsorship
obtained in previous years as a guide).

FUNDING LIMIT The application must be for funding up to a maximum of $15,000 (plus 
GST). 

RECOGNITION TO BE 
PROVIDED 

The event organiser must provide the opportunity for Events ACT to have 
their funding support suitably recognised. 

Successful applicants must liaise with Events ACT to establish a range of 
leveraging opportunities specific to the event. 
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ATTENDANCE DATA 
COLLECTION 

Refer to the ACT Event 
Fund Handy Hints on the 
Events ACT website for 
more information on 
data collection methods 

Events ACT require the collection of accurate attendance data which will 
form part of the grant acquittal obligations. 

Minimum data requirements: 

▪ Event attendance – a breakdown identifying unique participant and
spectator numbers.

▪ Proportion of visitors – a breakdown identifying the proportion of
local and (if applicable) interstate and/or international visitors.

Tier 1 applicants are also free to provide additional visitor data (as 
outlined under Tier 2) if available. 

Supporting evidence or a strong rationale must also be provided in your 
application for attendance data projections for your 2021 event. 

8.3 Goods and Services Tax (GST) 

Funding requests are to be exclusive of GST. For successful applicants, Events ACT will gross 
up the funding by 10% if registered for GST and after receipt of a Tax Invoice. Applicants 
that are not registered for the GST will not have their grants grossed up. 

8.4 Publication 

All successful applicants, their proposed activity and the funded amount may be published 
on the Events ACT website. 

ACQUITTAL OF FUNDING 

COMMUNITY EVENT FUNDING 

ACQUITTAL 
OBLIGATIONS 

Applicants will be asked to submit an acquittal report three (3) months 
after the completion of the event. 

This at a minimum should include: 

▪ Key event outcomes and an evaluation report which includes lessons
learnt

▪ An attendance report (refer to ‘Attendance Data Collection’ section
above)

▪ A financial report showing the final event budget with actual figures.
Spending against the funded amount must be highlighted. Note: If
requested, copies of invoices relating to that spend may be required.

▪ Links to evidence/examples of supporting marketing and media
information.
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 IMPORTANT INFORMATION FOR APPLICANTS 

10.1 Accessibility  

The ACT Government is committed to making its information, services, events and 
venues, accessible to as many people as possible. 

If you have difficulty reading a standard printed document and would like to receive this 
publication in an alternative format – such as large print or audio – please telephone 
Access Canberra Contact Centre – 13 22 81. 

If English is not your first language and you require the translating and interpreting 
services please telephone 131 450. 

If you are deaf or hearing impaired and require the National Relay Service please 
telephone 131 677 then ask for 133 427. 

10.2 How to submit your application 

Applicants are required to contact Events ACT before submitting an application. 

Applications must be submitted through the SmartyGrants system and not emailed. 
Applicants will be sent a confirmation email from the SmartyGrants system confirming 
receipt of their application. 

SmartyGrants provides an online help guide for applicants. This guide will explain the 
essential steps you need to take to complete and submit your Application Form. The help 
guide is accessible at: 
http://help.smartygrants.com.au/display/help/Help+Guide+for+Applicants 

10.3 Addendum 

Any additional information provided by the Chief Minister, Treasury and Economic 
Development Directorate as part of this grant program will be posted online at  
http://www.events.act.gov.au/funding/act-event-fund 

10.4 Confidentiality 

All material submitted to the Chief Minister, Treasury and Economic Development 
Directorate is provided in confidence. However, the ACT Government may promote 
successful applicants for the mutual benefit of the Grants Program and the applicant. 
Details of applications will not be made available to third parties without permission. 

However, applicants should be aware that the provisions of the Freedom of Information 
Act 2016 apply to documents in the Office’s possession. 

http://help.smartygrants.com.au/display/help/Help+Guide+for+Applicants
http://www.communityservices.act.gov.au/multicultural/programs/grants
http://www.events.act.gov.au/funding/act-event-fund
https://www.legislation.act.gov.au/a/2016-55/
https://www.legislation.act.gov.au/a/2016-55/
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10.5 Complaints 

A complaint is defined as an expression of dissatisfaction in relation to the application 
process and/or an unsuccessful application for a grant.  

You or your representatives have the right to raise your concerns. This information 
supports us to improve services and supports your right to ask questions about the grant 
application process as well as decisions made in relation to an unsuccessful application. 

You can expect to: 

1. be treated respectfully, fairly and in confidence;

2. have your concerns dealt with as soon as possible;

3. be informed of progress; and

4. be told of the outcome.

FURTHER INFORMATION

Events ACT reserves the right to amend or alter these guidelines from time to time at its 
absolute discretion. 

Events ACT are under no obligation to accept applications which are deemed incomplete 
or ineligible and/or received after the application deadline. 

Please note that there is no actual or implied guarantee of funding and/or levels of 
funding for any application, group or organisation. 

In accordance with the provisions of Section 100(1) of the Electoral Act 1992, the ACT will 
hold a general election for the Legislative Assembly on Saturday, 17 October 2020. The 
caretaker period begins at 12:00am on 11 September 2020 and ends with the election of 
the Chief Minister on the first sitting day of the Legislative Assembly following the 
election. The continuation of the ACT Event Fund following this general election is a 
decision for an incoming government. As a result, potential ACT Event Fund applicants are 
advised that it is possible this program may not proceed. 

For more information on the Funding Guidelines, eligibility requirements or to lodge a 
complaint, please contact the Senior Events Officer at Events ACT on: 
Phone: (02) 6207 4324 
Email: eventfund@act.gov.au  

If you are having difficulty in accessing the online application form or if an error occurs, 
please contact the Business Services Team for assistance: 
Phone: (02) 6207 1080 
Email: EconomicDevelopmentBusinessServices@act.gov.au. 

mailto:eventfund@act.gov.au
mailto:EconomicDevelopmentBusinessServices@act.gov.au
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Chief Minister, Treasury and Economic 
Development Directorate 

SEP - 2020 


